
Projectors, Network Cameras, Rest

 PrimeSupport
Authorised 7 day 

Repair
Included Shipping / 

Logistics
Access to EU Wide 

Elite Helpdesk

+1 Year 
PrimeSupport 

(Total 4 years)

+2 Years 
PrimeSupport 

(Total 5 years)

Advanced 
Replacement

Heavy Usage 
(20k hours)

Loan Unit Fast Track Repair

5 Years

20,000 hours 20,000 hours

5 Years

12,000 hours 20,000 hours 20,000 hours

3 Years

12,000 hours 20,000 hours 20,000 hours

3 Years

7,000 hours 12,000 hours

3 Years

7,000 hours 9,600 hours 12,000 hours

3 Years

7,000 hours 9,600 hours 12,000 hours

3 Years

7,000 hours 9,600 hours 12,000 hours

3 Years

7,000 hours 9,600 hours 12,000 hours

Included Services with your extended warranty packagesExtended Packages

VPL-XW5000ES

VPL-XW7000ES

VPL-XW6100ES

VPL-XW8100ES

VPL-GTZ380

VPL-PHZ61/51

Included as 
Standard

VPL-FHZ85/80

Series/Model

Standard

VPL-
FHZ131/101/91


